
The MPSC's role in handling video/cable television complaints: On December 21, 2006, 

Governor Granholm signed legislation to promote competition for video services in the 
state of Michigan. Public Act 480 of 2006, or as it is more commonly known, the "Uniform 

Video Services Local Franchise Act" charges the Michigan Public Service Commission 
(MPSC) with implementing the Act. The MPSC now has the resp0nsibility to handle cable 

inquiries and complaints. 

Are you having a problem with your video/cable 

television provider? 

If you are experiencing problems with your provider, 
you should first contact your provider and attempt to 

resolve your dispute with them. 

Not satisfied? File an informal complaint 

with the MPSC. 

If you are dissatisfied with the provider's response, or 

the dispute is not resolved to your satisfaction, you may 
file an informal complaint with the MPSC. 

How does the informal complaint process work? 

A customer contacts the M PSC with a video/ 
cable television complaint. 

• MPSC Staff forwards the complaint to the

provider & informally mediates (if necessary)
between the provider and the customer.

The provider is allowed up to 10 business days
(under normal circumstances) to respond
and provide a detailed resolution to both the

customer and the MPSC.

Still not satisfied? File a formal complaint and 

request a hearing. 

If you remain dissatisfied even after the Staff has 

completed the informal complaint process, you may file 
a Formal Complaint. 

A customer will be permitted to file a formal 

complaint only after: 

the informal complaint process has been 

completed; and 

a satisfactory resolution has not been reached 
between the provider and the customer. 

To request a formal hearing, prepare a letter of 
complaint explaining the problem. Send the original 

and seven (7) copies of the letter/ complaint to the 
MPSC at the following address: 

Executive Secretary 

MPSC 

P.O. Box 30221 

Lansing, Ml 48909 

The written complaint must contain 
the following information: 

customer name, address, telephone number, 
and signature; 
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